Research
&
Evaluation

Services available

We offer a wide range of support around research and evaluation, which
Is tailored to each organisation’s specific needs. This menu is intended to
give you an idea of the levels of support we can offer and the costs
associated, but each request will be considered individually and we try
our best to deliver the right support within your budget and timescale.

‘Bronze’ tier

This ‘light touch’ option works well if:

e You are looking to evaluate or pull out the
key themes from information that you have
already collected

e You have a limited timescale or budget

e You have clear measures to evaluate or
research questions

Example projects:

i

e Infographic to summarize the outputs,
successes and challenges of a project
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‘Silver’ tier

This mid-tier option works well If:

e You already have some data, but some more needs to be
gathered to provide a wider view, for example:
o Conducting a survey
o Interviewing people who have used your service
o Interviewing staff, volunteers or key stakeholders
o Holding focus groups
o Holding events or using more participatory methods to
collect people’s views
e You are looking ‘benchmark’ your work against local or
national data
e You have clear measures to evaluate or research questions
e You are looking for advice around evaluation frameworks and
how to embed evaluation in projects going forward

Example projects:

e Summary report with themes, recommendations, case studies
etc.

e Video summarising people’s views on the strengths and
challenges of a project
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‘Gold'’ tier

This option works well if:

e You have little or no data already
gathered

e You are looking to gather a wide
range of data from multiple
different sources, for example:

o Using local or national data
o Conducting a survey
o Interviewing people who have used your service
o Interviewing staff, volunteers or key stakeholders
o Holding focus groups
o Holding events or using more participatory methods to collect
people’s views
e You may not have a clear set of measures to evaluate, or a clear
research question (for example, if the focus of the project has
evolved over time)
e You are looking for multiple outputs, for example presentations or
videos alongside a report

Example project:
e Evaluation of multiple projects in achieving @

an organisation’s overall mission, aim or *

theory of change (_l

Contact our team to book or find out more
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doinggoodleeds.org.uk/research-and-evaluations
0113 297 7920




